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Policy Name: Student Wellbeing 

Document Number: HR6.3.3 

Approved by: National RTO Manager 
Last Approval Date: July 2024 
Review Date: July 2026 
Audience: Baseline Training Staff, Students and Community 
Contact Officer: RTO Coordinator 
Related Documents: Anti-Discrimination Policy; Disability Policy. 
Legislation: Age Discrimination Act (2004) (Commonwealth)  

Disability Discrimination Act (1992) (Commonwealth);  
Race Discrimination Act (1975) (Commonwealth);  
Privacy Act (1988)  
Standards for RTOs 2025 
Disability Standards for Education 2005 
 

 

1. Purpose 
This policy governs a range of associated Baseline Training procedures, developed to reduce the 
impact of a student's personal situation or serious health condition which genuinely and significantly 
affects their capacity to study or demonstrate their abilities. The policy also aims to provide a 
transparent and equitable set of principles that describe Baseline Training’s  approach to supporting 
students to progress in their chosen course.  
 
While students have the primary responsibility for maintaining their own health and wellbeing, this 
policy provides a framework through its associated procedures to enable eligible students to either:  
 
• Progress successfully through their studies without compromising academic integrity or inherent 

requirements of the training product, by facilitating student access to appropriate wellbeing 
support services or  

• Access an appropriate deferment, leave or withdrawal option to suit their specific circumstances. 
 
 
2.  Policy Scope  
This policy applies to all students of Baseline Training.  
 
Nothing contained in this policy, nor its supporting procedures, is intended to alter or limit the full 
extent of the college's right to suspend or exclude a student at its discretion, subject to relevant 
legislative and/or regulatory requirements. 
 
  

https://www.legislation.gov.au/Details/C2017C00341/Controls/
https://www.legislation.gov.au/Details/C2017C00341/Controls/
https://www.legislation.gov.au/Details/C2016C00763
https://www.legislation.gov.au/Details/C2016C00763
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/rda1975202/
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/rda1975202/
https://www.legislation.gov.au/Details/C2014C00076
https://www.legislation.gov.au/Details/C2014C00076
https://training.gov.au/resources
https://www.legislation.gov.au/F2005L00767/asmade/text
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3. Statement 
Baseline Training is committed to:  
 
• Supporting all students of diverse backgrounds and circumstances to participate in the pursuit 

of learning. 
• Fair, consistent and transparent decision-making processes.  
• Compliance with all legislative, regulatory, and reporting requirements  
 
This policy provides a set of principles to maximise students' learning and wellbeing through the 
provision of support options accessed in specific circumstances:  
 
 
PRINCIPLES  DEMONSTRATED BY 

Baseline Training protects the confidentiality of 
information about students 

Ensuring that the student understands the need 
for some disclosure to enable their application to 
be appropriately addressed.  
 
Requiring Health professionals to conduct 
themselves ethically in respecting the student’s 
right to confidentiality and privacy. 
 
Maintaining academic records that contain only 
necessary personal information for academic 
purposes. 
 
Ensuring that all personal information is kept in 
accordance with the Australian Privacy  
Principles and other standards related to health 
records, where appropriate. 
 

Baseline Training supports deferment of 
programs and granting of leave. 

Allowing deferment and leave from studies from 
Programs up to a maximum of 12 months. 
 
Facilitating completion and submission of either 
deferment or first leave from studies application.  
 
Providing counselling in relation to second or 
subsequent periods of leave. 
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Baseline Training supports students to manage 
any serious wellbeing issues they experience Making reasonable adjustments to training 

and/or assessment 
 
Providing advice on accessing available 
wellbeing services, both within Baseline Training 
and via applicable external service providers. 

Special consideration, discretionary 
assessment extensions, reasonable 
adjustments or flexible study options must not 
compromise academic.  
integrity or standards or the inherent 
requirements of the training product 

Encouraging students to plan their training and 
assessments and be organised to meet 
deadlines.  
 
Determining special consideration or reasonable 
adjustments as requested, guided by the 
requirements of the Disability Standards for 
Education 2005 
 

 
 
4. Responsibility 
National RTO Manager (as the Approval Authority) is responsible for monitoring the implementation, 
outcomes and scheduled review of this policy and its accompanying procedure.  
 
RTO Coordinator is responsible for maintaining the content of this policy as delegated by Approval 
Authority.  

 
5. Promulgation  
The Student Well Being Policy will be communicated throughout the college via:  
 
• Management meetings  
• Academic/Administration meetings  
• Staff and student induction processes  
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